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August 14, 2023

To Whom It May Concern,

Providence Hotizon House and Hickel House have worked with Capital Office over the past several
years on some great projects. The team at Capital Office is so helpful. They take the time to really
understand the project and what we are looking for and hoping to accomplish.

Our most recent project was at Hickel House. The furniture in the lobby, sitting rooms and lounge
needed to be replaced. The Capital Office Team met us at Hickel House so they could see the space
and offer recommendations. We wanted the fabric on the furniture to be sturdy, durable and
cleanable. The Team came back to us with fabric samples so we could decide which patterns and
colors would look best. The lobby is kind of dark, so they provided some lighter fabrics that really

brightened up the area. Their customer service is top notch, and they are always responsive to emails
-and phone calls, )
Another project we worked on was updating the furniture in the lobby at Horizon House. The
Capital Office Team collaborated with us so they could really understand the look we were trying to
achieve and the outcomes we desired. Taking care of the eldetly is a special calling and the Capital
Office Team spent time with us looking over fabtics and materials that would hold up to spills,
stains, and wear and tear. The furniture looks fantastic and it’s holding up very well.

~ We really appreciate our working relationship with Capital Office. Kind staff, excellent customer
service, and a quality product.

Sincerely,

Theresa Gleason, Director
Providence Horizon House



